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User Escalation Detail Summary

Individual Escalations

BART ANDROID TEST

PRIORITY CONTACT NAME MOBILE BUSINESS
1 SHAUN WILCOCK 07599804884 -
Bart Companion Test
PRIORITY CONTACT NAME MOBILE BUSINESS
2 Contact 2 - -
1 Contact 1
3 Steve Brennan
Bart Test 1000 Decommed
PRIORITY CONTACT NAME MOBILE BUSINESS
1 Shaun Wilcock HAS A BIG 07387259833

LONG NAME 1 31231
Bart iOS Test
PRIORITY CONTACT NAME MOBILE BUSINESS
2 Contact 2 - -
1 Contact 1
Bart iOS Test22
PRIORITY CONTACT NAME MOBILE BUSINESS
1 Bart 079001118888 01513447844
Crystall Ball test
PRIORITY CONTACT NAME MOBILE BUSINESS
1 developerl - -
DAVID AINGER CODES5 1000
PRIORITY CONTACT NAME MOBILE BUSINESS
1 Shaun Wilcock 07387259833 -
2 DAVID AINGER 07961639535

DAVID AINGER CODES5 1100 DEVICE

HOME

HOME

08453457800

HOME

00000002312312000 0000

HOME

HOME

079001118889

HOME
1234556789

HOME
08453457800

EMAIL

EMAIL

EMAIL

shaun.wilcock@orbisprotect.com

EMAIL

EMAIL

bart@test.com

EMAIL

EMAIL

shaun.wilcock@orbisprotect.com
david.ainger@orbisprotect.com



PRIORITY CONTACT NAME
1 DAVID AINGER

DAVID AINGER RED ALERT APP

PRIORITY CONTACT NAME

2 David Ainger Personal
1 DAVID AINGER
3 Joanna Solanki

MOBILE
07557428545

MOBILE

07557428545
07557428545
07557428545

DAVID AINGER RED ALERT ID

PRIORITY CONTACT NAME
1 Shaun Wilcock

DAVID SMITH

PRIORITY CONTACT NAME
2 Bob Jones
1 WAYNE STONEBANK

MOBILE
07387259833

MOBILE
07557428545
07717646614

DIANNE HANBY CODE5 1000

PRIORITY CONTACT NAME
1 DIANNE HANBY

MOBILE
07733001441

DIANNE HANBY CODE5 1100

PRIORITY CONTACT NAME
1 DIANNE HANBY

MOBILE
07733001441

DIANNE HANBY CODE5 1400

PRIORITY CONTACT NAME
1 DIANNE HANBY

MOBILE
07733001441

DIANNE HANBY CODES5 1700

PRIORITY CONTACT NAME
1 USER

MOBILE

DIANNE HANBY CODE5 BASIC

PRIORITY CONTACT NAME
1 RAY JONES

MOBILE

DIANNE HANBY IDENTISAFE

BUSINESS

BUSINESS

BUSINESS

BUSINESS

BUSINESS

BUSINESS

BUSINESS

BUSINESS

01543438901

BUSINESS
01352761844

HOME

HOME

HOME

HOME

HOME

HOME

HOME

HOME

HOME

EMAIL

david.ainger@orbisprotect.com

EMAIL

david.ainger@orbisprotect.com
davidainger@drebart.com

EMAIL

shaun.wilcock@orbisprotect.com

EMAIL

david.ainger@orbisprotect.com

EMAIL

EMAIL

EMAIL

EMAIL

brocklebank.s@deutz.com

EMAIL



PRIORITY
1

DIANNE HANBY RED ALERT APP

PRIORITY
1
2

DIANNE HANBY RED ALERT ID

PRIORITY
1
2

CONTACT NAME MOBILE
DIANNE HANBY 07733001441

CONTACT NAME MOBILE
DIANNE HANBY 07733001441
Ray Jones 0000000

CONTACT NAME MOBILE
Personal Contact 1 12345678
Personal Contact 2 12345678

LWP SUPPORT TEAM PHONE

PRIORITY
1

CONTACT NAME MOBILE
LWP SUPPORT -

BUSINESS

BUSINESS

0135 276 1844

BUSINESS

BUSINESS
08453457800

SHAUN WILCOCK RED ALERT APP

PRIORITY
1

CONTACT NAME MOBILE
SHAUN WILCOCK 07599804885

BUSINESS

STEVE BRENNAN ANDROID HANDSET

PRIORITY
3
1
2

CONTACT NAME MOBILE
Maddy Brennan 07900111555

Chelle Brennan 07900162308
HARRY BRENNAN -

STEVE BRENNAN IDENTISAFE

PRIORITY
1

CONTACT NAME MOBILE
STEVE BRENNAN 07900162308

STEVE BRENNAN IPHONE.

PRIORITY
1

CONTACT NAME MOBILE
STEVE BRENNAN 07900162308

Steve Brennan Ciode5 1000

PRIORITY
2
1

TEST

CONTACT NAME MOBILE
Michelle Brennan -
Harry Brennan

BUSINESS

0151 512 1853
01516438715

BUSINESS
01513577800

BUSINESS
01513577800

BUSINESS
01515121853
01516438715

HOME

HOME

01352761844

HOME

HOME

HOME

HOME

HOME
01515121853

HOME
01515121853

HOME

EMAIL

EMAIL

EMAIL

EMAIL

EMAIL

EMAIL

EMAIL

EMAIL

EMAIL



PRIORITY CONTACT NAME MOBILE BUSINESS
2 Contact 2 - -
1 Contact 1

TEST RIVERVIEW USER

PRIORITY CONTACT NAME MOBILE BUSINESS
2 USER TEST KEYHOLDER 07796337071 -
1 Companion -

TO BE DELETED sdsd

PRIORITY CONTACT NAME MOBILE BUSINESS
1 Contact 1 - -

WARREN OTTAWAY CODES5 1000

PRIORITY CONTACT NAME MOBILE BUSINESS
1 Warren Ottaway 07880296845
2 David Ainger 07557428545

WARREN OTTAWAY CODES5 1100

PRIORITY CONTACT NAME MOBILE BUSINESS
1 Warren Ottaway 07880296854

WARREN OTTAWAY RED ALERT APP

PRIORITY CONTACT NAME MOBILE BUSINESS
2 David Ainger 07557428545 07557428545
1 Warren Ottaway 07880296845 07880296845

WARREN OTTAWAY RED ALERT ID

PRIORITY CONTACT NAME MOBILE BUSINESS
1 WARREN OTTAWAY 07880296854

Global Escalations

PRIORITY CONTACT MOBILE BUSINESS
NAME
1 Bart 07538206709 -
Rostkowski
2 Steve Brennan 07900162308 08453457800
1 andy birss OF 07796337071 -

[

andy Birss OF 07796337071 -

1 Steven 07900162308 -
Brennan

1 Steve Brennan 07900162308 -

HOME

HOME

HOME

EMAIL

EMAIL

EMAIL

Contact 1 Phone -

HOME

HOME

HOME

HOME

HOME

EMAIL

divid.ainger@orbisprotect.com

EMAIL

EMAIL

divid.ainger@orbisprotect.com

EMAIL

OTHER

777-777-777

777-777-777

777-777-777

777-777-777

EMAIL

bart.rostkowski
@orbisprotect.co
m

steve.brennan
@orbisprotect.co
m
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