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How to Install and Register

Before you can begin using the RedAlert application you must first install
the application. To do this, open the Google Play store on your handset and
search for the application called “Orbis RedAlert Professional”.

Application Logo

When found click on the install button. After a few moments the application will be successfully installed
on your handset.

When first running the Red Alert application you will be prompted to accept a number of permission
requests. In order for the application to work correctly it is important you accept ALL permission
requests. For the permission requesting access to the devices location it is Important you choose
‘Allow all the time’. On Android 11 and above handset you have to select

‘Allow in settings’ to view the and select the ‘Allow all the time' option.

On opening the application on your device, you need to enter your mobile number. Where prompted,
enter your mobile number and click the arrow button to confirm. The application will then communicate
with the alarm monitoring software to see if your mobile number is an approved mobile number.
Important: If you enter a non-authorised mobile number, then you will be told this and you will not be
able to progress.

Once a authorised mobile number has been provided, you will be presented with a screen asking
for a one time PIN to be entered. After a few seconds you will receive an SMS containing the PIN. The
application will automatically enter this PIN and log you into the application. If your handset does not
receive the SMS containing the PIN then you will be displayed with a resend option.

On successfully entering the correct PIN you RedAlert application will be successfully installed and ready
to use. It is advised at this point to complete a test Amber Alert & Red Alert.
(see further in this guide on how to do this)

On certain models of phone the application is unable to automatically restart when the phone

is powered off and back on again. It is therefore good practice to open the application when you
restart your phone




In Application Tutorial

After installing the application, the first time the application is opened you will be presented
with a tutorial on how the application works and its functionality. You must complete this
tutorial and confirm when prompted at the end of the tutorial that you have understood
and are happy.

The Application

The application is designed to run always on your device whilst it is powered on. If the
handset is powered off for any reason the moment you switch the handset back on the
application will automatically start up giving you full protection again.

Application Main Menu

Opening the application allows you to view the main menu of the application where more
functionality is located. The main menu is found at the bottom of the application screen
and has 5 options to choose from:

HOME DYNAMIC RED STATUS MOTION
MAPPING ALERT MESSAGE ALERTS



Home

The home button when chosen display several functions of the application all from one

screen.

Broadcast Messaging

Timed Amber Alert

Motion Alerts

Battery Strength
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Dynamic Mapping

Selecting the Dynamic Mapping will open a new screen
displaying a map. The map will display your last know location
and will allow you to zoom in or out depending on the detail
you require. If you wish to update your location, simply select
the update location button found in the bottom right of the
screen. By doing this, your location will update on both the
application and the online management portal. A record of
the last position and the time the position was obtained is
visible from both the Dynamic Mapping screen (bottom left)
and the Dynamic Mapping option within the Home screen.
Both area will also display the address when available

Home Safe

By selecting the red Home Safe button you can create a
geofence that will generate the Following:

1. It will notify a Sentry user when you have entered or
exited the Home Safe geofence

2. If an Amber Timer is enabled then at the point the
application detects you have entered the Home Safe
geofence then the Amber Timer will be stopped.

It is also possible to delete a previously created Homesafe
geofence from the same red button
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Status Messages

By selecting the Status Message main menu option the
user can write a message which will be sent and displayed
on the Orbis online management portal. As well as the
message a last know GPS position will be attached to the
message which is also date and time stamped. To send the
message simply enter the text in the area prompted and
select OK. You can also choose a pre-written message by
selecting from the drop-down area.

Departed v

Message

Type here...

SEND




Motion Alerts

Motion Alerts fall in to 2 categories, Fall Detect and
No Movement. You can enable and configure either
options by selecting the Motion Alert main menu
option or by pressing the Motion Alert Home Screen
link. The Motion Alert page allows you to turn on both
the Fall Detect and No Movement as well as set the
sensitivity of the Fall Detect and choose how long the
No Movement should last.

When the Fall Detect option is switched on the
handset will monitor the built-in accelerometer for
sudden movement and impact. For example, if the
handset detects that you have fallen down stairs or
from a ladder then the application will automatically
trigger a Red Alert which will be received by Orbis.
The sensitivity of the accelerometer can be amended
in the setting screen with the options ranging from 1
(low) to 5 (high).

When the No Movement alert is switched on the
application will check for none movement of the
smartphone. If the smartphone does not detect
movement for a period of time, then a Red Alert will
be triggered and Orbis will be notified. From within
the Motion Alerts screen you can set how long a time
period you wish there to be of no movement until the
Red Alert is triggered.
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Amber Alert/Timer

There are 2 options available when setting up an Amber Alert/Timer and both options are
available on the Home Screen.

The first option allows users to leave a verbal message up to a maximum length of time

of 30 seconds which can then be listened to by the ARC if there is a Red Alert received. To
dial the Amber Alert number and leave a message simply select the Amber Alert option.
Once pressed the handset will automatically dial the amber alert number where you will be
prompted to leave you message. The information you leave in the voice recording is entirely
up to yourself but as a suggestion the following can be used:

*  Name

+ Address

* Nature of visit

* Any pertinent information

Once you have left your message you can either hang-up the call or wait for the call to be
automatically hung-up by the system. If as previously mentioned a red alert is received by
the ARC, then the call handler will listen back to this message to determine if there was any
relevant information.

The second option available is the Amber Timer which again allows you to leave a 30
seconds’ message but this time it also allows you to set a timer. To do this select the
Amber Timer option from the Home Screen. A new screen will be displayed were you can
select how long you wish it to be before the application ask are you OK. Simply choose the
relevant time period and press the START button.



Once you have pressed the START
button, just like previously the handset
will automatically call the Amber Alert
number where you can again leave

your message. This time however the
application will begin counting down
from your chosen length of time. Once
this chosen length of time has expired
the handset will notify you to get your
attention. If you are available to look

at your handset at this point you can
either select STOP or EXTEND. Pressing
STOP closes the timer as were pressing
EXTEND, extends the timer again back to
its original period you chose. If neither
option is selected, then a red alert
activation will be triggered. This option
allows for Red Alerts to be triggered when
the user is not able to trigger a Red Alert.
For example, if a user has passed out.

Logging out of the application or
powering off your handset will
automatically cancel any Amber Timer
you have running.
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Red Alert Explained

The Red Alert function is used in an emergency to open up two-way communications with the
Orbis Alarm Receiving Centre (ARC).

Red Alert activations are immediately responded to by Orbis operators experienced in
handling emergency incidents, who will assess the situation, locate the user, and summon
assistance.

This service is available 24 hours a day, 7 days a week, 365 days a year.

Typically, it is used the moment you experience verbal, racial or certainly before any physical
abuse. The earlier you activate this, the better, as it gives our operators more time to locate
you and make important decisions as well as capturing audio evidence.

The operators are very helpful and friendly so please do not be afraid to use the system. There
are no additional charges to your organisation other than the cost of a local (National) phone
call. You can use this as often or as little as required.

The device communicates to us by making a voice call. It is important to remember that

Orbis operators are trained to listen, and only speak if spoken to. As well as the voice call,

the handset will also send us its last known GPS location from which we can gather your
position within a couple of meters. If the call is dropped for whatever reason, then the ARC will
automatically call the handset back.

All incidents are recorded and can be used as admissible evidence in a court of law. Authorised
personnel can request a copy post-incident by emailing lwpsupport@orbisprotect.com
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To trigger a Red Alert press and hold the
Red Alert button which can be found

in the centre of the main menu. After

a couple of seconds of pressing and
holding this button the application will
automatically trigger a Red Alert and

the screen will change to the Red Alert
screen.

When the Red Alert call has been hung-
up by either the user or the ARC then
you are required to turn off the Red Alert
mode from within the application. To

do this simply press and hold the large
Red Circle which will be displayed on

the application screen. Once you have
successfully closed the Red Alert the

ON{@ = .l 67% W 15:33

Red Alert

RED ALERT
ACTIVATED

Press and Hold to Cancel
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Additional Settings

The additional settings menu can be opened by clicking the 3 dots in the top right hand corner of
the Home Screen. From this menu, you have 3 options:

Settings

The Settings option can be configured to be enabled or disabled. If disabled then this menu option will be
greyed out and not accessible. If enabled then you will be able to access the setting and view them but not
be able to edit them.

Device Info
This option displays various information such as the model version of the application and the handset being
used.

App Permissions

There are a number of permissions that should be allowed in order for the application to work correctly.
Selecting this menu option will display these permissions and will display whether the permission has been
accepted or not.

Escalations

Depending on the application profile will depend on when you are able to view yourescalations or view and
edit your escalations. If you are able to edit your escalations thenany changes you make will be updated in
the alarm handling software in real-time.

App Logs

This menu option is a log of all signals that have not been able to be communicated due to no Data / GSM or
WIFI signal. On the home screen there is a signal status indicator and at any time the status reports off line
then signals will be stored in the logs until back online. At this point signals will be released.

Share Logs

On rare occasions it might be required for Orbis to view the application logs. If this is requiredthen selecting
the share logs option will automatically attached the log files to your defaultemail application where you will
be able to send them to Orbis.

continued.



User Guide
Selecting this option allows you to run through a short tutorial on how to use the standard
functionality of the application.

Logout
Selecting the logout option will log you out of the Orbis Red Alert application.

Broadcast Messaging

vodafone UK omis A & % B 13:50

: . < Notification
The Broadcast Messaging screen is a way for an
authorised user of Sentry to communication with you. =

test message

From within the Sentry customer management portal
It iS pOSSible to create and send a messaging WhICh can This is a bulk message notificationThis is a
be received, red and stored within the Orbis Red Alert e
application.

This is a bulk message notification

On Receiving a broadcast message from Sentry you will
hear your handset notification tone. There will also be
a red icon appear over the application icon and the bell
icon on the application home screen.

To read the broadcast message click on the bell icon.
From this screen all broadcast messages will be display.
To read the broadcast message click on the relevant
message.

To delete an individual broadcast message slide from left
to right on the relevant message. To delete all broadcast
messages click on the ‘Clear All' button.
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Emergency Services

Orbis are accredited to BS8484 Code of practice for the provision of lone worker device
(LWD) services. This allows us fast access in to the emergency services for any one of the
43 police forces operational in the UK by providing them with a Unique Reference Number
(URN) where available. As a result of this we have strict guidelines to follow when we call
the emergency services and certain criteria must be met, these include.

1. Situation is serious enough to require the emergency services (e.g. physical assault,
accident or injury or other scenario deemed serious by Orbis)

Exact Location is confirmed
Incident’ can clearly be heard

If any of the above cannot be confirmed the ARC operatives are unable to call the
emergency services. In this situation the operative will make contact with your agreed
escalation protocol.

Your Emergency Contacts

These are your pre-agreed work colleagues and management team who we call during

a Red Alert to inform them of the situation. It is best practice to ensure your emergency
contacts, are always available whilst you are at work. This means they should be available
always and be able to answer our call.

We would suggest each escalation contact stores our number into their mobile phone
under ‘Code5 ARC' so they recognise the number - 01513432800".

For help and support with using the application please either call 01513432800 or email
lwpsupport@orbisprotect.com
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> Frequently Asked Questions

Installation & Registration

I don't have access to Google Play Store to install? It is also possible to install the application via an APK file. To do this

please contact orbis on Iwpsupport@orbisprotect.com
This could be for a number of reasons:

Is your handset locked down by your IT department and isn't
allowed to install 3rd party applications
Do you have enough space on the device, if not try freeing up
more space.
Is your device compatible? Please send us an email to check:
lwpsupport@orbisprotect.com

The Application won't install on my device?

When | enter my mobile number to login to The reason for this will be because your mobile number has not been
the app, | get an error message asking me to added to the alarm handling software. Please ask your manage to notify
contact Orbis?

Orbis of your correct mobile number assigned to you.

I am being asked to turn on NFC when trying to If your handset is not NFC enabled or you don't wish to use the NFC
login to the application functionality, simply press ‘CANCEL’ to bypass the request

Occasionally this can happen due to WIFI settings. If you have WIFI

enabled turn this off and try logging into the application again. If
| haven't recieved the one time password when this time you receive the one time password login and then turn

logging into the application? WIFI back on. Another possibility is that you have entered the wrong
’ mobile number and the SMS went to this number. Please try entering

your mobile number again to see if you receive it. If either suggestion

does not work, then contact Orbis on lwpsupport@orbisprotect.com




Home Screen

On the home screen the name shown is not

mine?

Amber Alert Function

When the Amber Timer function expires it only
vibrates and doesn’t make a noise?

| stop the Amber Timer, but I still receive a call
from the Alarm Receiving Centre?

Red Alert Function

No matter how many times | press the On/Off
button it does not trigger a Red Alert?

My handset automatically triggers a Red Alert?

The username shown on the home screen is linked to the username
assigned to the mobile number in the alarm handling software. If
yours name is incorrect on the home screen, then lwpsupport@
orbisprotect.com need informing.

This will be to do with the Notification settings of your handset. Open

This usually happens when the Amber Timer has been stopped in an

area of poor GSM signal. It is a safety feature which allows for alarms

to be received when in areas of poor GSM signal strength. If possible
close down Amber Timer when in good GSM signal range.

This option is not available on the Android and the single method of
triggering a Red Alert is via the Red Alert button on the bottom bar of
the home screen

There could be 2 reasons for this:

Has an Amber Timer overrun and automatically triggered a Red
Alert
2. Have you Non-Movement Detection enabled within the
application
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Red Alert Function

If this happens it is more than likely you have Fall Detect enabled within
the application.

| dropped my handset and it triggered a Red Alert?

This is because Orbis operators are training to only speak when spoken
to. If during a Red Alert you communicate with the Alarm Receiving
Centre, then the operative will communicate back.

When | trigger a Red Alert, | can’t hear anybody
answer the call?

GPS

Do you have GPS enabled on the handset? If not, then this will need

The GPS doesn’'t seem to be accurate and -
enabling.

| see from the home screen under Location that The application will automatically send your location to the
it says when my handset last updated. What management portal every 15 minutes. This is simply a record
does this mean? showing the last time this happened.

GPS accuracy can vary and is dependent on several factors. For
example, GPS is not as strong a signal as your GSM network signal
so therefore whilst you are indoors it is unlikely that a current GPS

How accurate is GPS? position will be possible. Also, such things as tall buildings and cloud
cover can also influence the GPS signal. GPS can be as accurate to
within a few feet, but it is important to remember that GPS is not the
only way in which Orbis can locate a user.

General

I'm not always lone working, so how do | stop the

application? Under additional options > Settings you will find the option to logout.

This is mainly because GPS is a strain on battery consumption. It is
recommended that the handset used to run the application is of a
good quality with good battery capacity

My battery life is affected when using the
application?




CONTACT INFORMATION

Address:

Orbis Protect

Riverview House

Dock Road South

Wirral

CH62 45Q

Email: Iwpsupport@orbisprotect.com

Tel: 0845 345 7800 (option 5)

Training Video

For further help and support with using the RedAlert App, the following link will load
a training video which covers all elements of the service.

https://www.youtube.com/watch?v=R|13Bfn_MCg
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